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PART 1I PART II

03. Mark your answer on your answer sheet.
04. Mark your answer on your answer sheet.
05. Mark your answer on your answer sheet.
06. Mark your answer on your answer sheet.

07. Mark your answer on your answer sheet.
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PART II

8. What industry do the speakers work in?
(A) Advertising

(B) Journalism

(C) Education

(D) Retail

9. Why was a video so popular?
(A) It was shared by other sites.
(B) It featured a celebrity.

(C) It had humorous moments.

(

)
D) It contained important information.

10. What does the man suggest doing?
(A) Cutting spending in some areas

(B) Testing out some new technology

(C) Partnering with another business
(D

) Hiring temporary workers

Furniture to Buy Price
Writing desk $599
Lounge chair $349
Computer chair $279
Filing cabinet $199

11. Look at the graphic. How much will be saved?
(A) $599
(B) $349
(C) $279

(D) $199

12. Who is Sandra Harris?
(A) A department manager
(B) A personal assistant

(C) A furniture salesperson
(

D) A maintenance worker

13. What does the man say he will do?
(A) E-mail some staff

(B) Revise a document

(C) Refund some payments

(D) Use a coupon
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PART IV
14. According to the speaker, why have a company’s sales 17. What does the speaker want to do?
declined? (A) Request some maintenance work
(A) It has an outdated logo. (B) Hire a manager
(B) It has new competition. (C) Terminate a lease
(C) It changed its ingredients. (D) Expand his business
(D) It recalled some products.
18. What does the speaker mean when he says, “I've seen
15. What does the speaker want to do in May? similar arrangements before”?
(A) Release a campaign (A) A location is convenient.
(B) Expand a company (B) A schedule is acceptable.
(C) Develop a product (C) A design idea could be feasible.
(D) Hold a press conference (D) A rental price seems reasonable.
16. What will the listeners probably do next? 19. What does the speaker offer to do?
(A) Review a brochure (A) Go to the listener's office
(B) Complete a survey (B) Arrange a private tour
(C) Hold some discussions (C) Show some pictures
(D) Taste some samples (D) Transfer some funds
4
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Transcript
PART 1

1.
A) A man is opening a laptop.

(
(B) A man is writing with a pen.

(C) A man is typing on a keyboard.
(D) A man is drinking from a cup.

2.
A) Equipment is being handed out.

B) A worker is putting a box onto a stack.
C
D

(
(
(C) A man is sorting through some safety gear.
(D) C

ontainers are being carried down an aisle.

PART 2

3. How did Mr. Consuelo react to his work hours changing?
(A) He had no problem with it.

(B) By how much?

(C) From 9 AM.to 5 PM.

4. Do you want to discuss our presentation now or wait until
after lunch?

(A) Aren't they in the conference room?

(B) I think it went pretty well.

(C) This afternoon would be better.

5. | recommend that we hire another receptionist soon.
(A) She suggested the pasta.

(B) An interview process.

(C) Can we afford that right now?

6. Can you arrange a ride to the airport for Mr. Mobsby?
(A) | can call a taxi.

(B) The chairs were rearranged.

(C) His flight is fully booked.

7. Your novel is scheduled to be released in May, right?
(A) You might know the author.
(B) It was my second book.

(C) Actually, in June.

PART 3

Questions 8-10 refer to the following conversation with
three speakers

M: Did you see that the most recent video we posted on our
newspaper's Web site received over 500,000 views?

W1: Yes, it's quite popular. Some other Web sites shared a link
to it, which is why the view count is so high.

W2: I'm very pleased with how it turned out. Plus, it's the first
time we've used a video to share our investigative reporting.
Obviously, | think we should commission other similar videos.
W1: Definitely. The problem is we have only one full-time
videographer.

M: Well, we can hire freelance videographers whenever we

need the extra help.

Questions 11-13 refer to the following conversation and
list

W: Ken, can we chat for a moment? | want to discuss the
furniture | asked you to purchase for my office.

M: Yes, the computer chair? It's on the list of items that | plan
to order today.

W: Actually, you don't have to buy the product anymore.
Sandra Harris, our IT manager, found out that | needed a new
chair, and she offered me a spare one from her department.
M: Oh, great. Our furniture budget is pretty limited this
quarter, so any extra savings is a big help. I'll update the list

now so | don't forget.
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PART4

Questions 14-16 refer to excerpt from a meeting

I'm sorry to report that sales of our peanut butter have been
falling for the past three months or so. We believe this is due
to the arrival of a competing brand, Hurley’s Peanut Butter,
which has been taking away some of our customers. To
compensate for this loss, | believe we should do two things.
First, we should create a new advertising campaign that
targets parents and children, which we can air on television. I’
d like to be able to launch it in May. Second, we should begin
brainstorming new additions to our product line, like a sugar-
free version. Why don't you all take a few minutes to talk

about other possible options?

Questions 17-19 refer to the following telephone message
Hello, Ms. Garfield. This is Ronny Stevenson from Halo Café
at your building on 10th Avenue. | have just learned that the
business on top of ours will be closing down. I'm wondering
about the possibility of acquiring that space to expand our
operations. We could build a staircase connecting the units
and create a large seating area upstairs. I've seen similar
arrangements before. If you get a chance, give me a call back
at 555-9328. | can meet with you at your office any time next

week to discuss my options. Thank you, and have a great day.
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